
 

Do The Right Thing 
Hire The King! 

 

CALL US TODAY 

602.431.2222 

 

 

 
October Is A Good Time To…. 

Go to the Albuquerque International 

 Balloon Festival October 2-10 to see an 

amazing display of hot air balloons! 

 

 
Head to the Tucson Culinary Festival  

October 23 – 26 for some authentic 

 “Old Pueblo” treats! 

 
Attend the Bison Round Up In Antelope Island 

Park in Utah on October 28th and  

29th and see volunteer wranglers herd over 

600 free range cattle to protect them 

 from the winter ahead. 
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Welcome to Our October Newsletter!

 
Your ServiceMaster by Disaster Professionals Team 

 

Our office is buzzing these days as we move to our more 
permanent space and the weather continues to get cooler!  We 
 are all ready for some cooler weather, aren’t we?  Grab a cool 
glass of apple cider or a fresh apple and a pumpkin latte and sit 

back, relax and enjoy this edition of our newsletter! 
~ Mike and Terry Hoffman 

Owners, ServiceMaster by Disaster Professionals 

Proud Winners of the  

2010 ServiceMaster Achiever Award 
This prestigious award is only given to a select few 

ServiceMaster Franchises each year.  

 Thank you for your business and allowing us to 

serve you! 

 



How Social Media Is Changing Disaster  
Restoration Response Time 

 
WATER IS FLOWING FROM CEILING…YOU CLICK ON YOUR 

iPHONE TO GET HELP? 
 
This following is a typical scenario in many businesses returning from  
a weekend away.  The staff comes in on Monday morning to find water 
leaking from the ceiling, onto the equipment and carpeting.  In the 
past, they may have reached for the land line phone, but today they  
are getting quicker, faster response by using social media outlets like 
Facebook, Twitter and the most recent social media technology, a QR 
Code.    

 
Download the ServiceMaster by Disaster Professionals QR Code 

here: 

 
 
 
HOW DOES THIS REALLY WORK? 
 
If a commercial or residential disaster happens, the owner can easily 
tap the front of his smartphone on the QR code and be immediately 
connected to help.  This may be a fire, flood or finding mold in the 
storage closet.  While the data to support the use of Facebook, Twitter 
and blogs are still filtering in, early data suggests social 
media is fast becoming the place of choice to start when a business or 
home owner has an issue. 
 
HOW CAN SOCIAL MEDIA HELP THE COMMUNITY,  
RESIDENTIAL OR BUSINESS, RECOVER FROM A DISASTER?  
There are many things that communities can do during the difficult  
time of recovery that can help them rebuild their surroundings and 
be prepared for the next potential disaster. Through social media 
people can post their experiences and give information in real time 
others can use. Social media provides a connection real time that  
might not otherwise be available or easily found. 
 
In conclusion, we would like to stress the importance of social media in 
disaster restoration. Communication is especially vital in disaster 
situations, and social media provides a new kind of relief that  
ultimately saves lives, as shown in the statistics above.  
 

We Specialize in Damage 

Mitigation 

 

Emergency Water Damage 

Removal 

 

Water and Sewage 

Decontamination 

 

Fire and Smoke Restoration 

 

Mold Removal and 

Remediation 

 

Drying and Dehumidification 

 

Emergency Pack-out Services 

 

Emergency Board-up Services 

 

We Operate in the Phoenix 

Metro Area 24 Hours a Day 7 

Days a Week 365 Days a Year 

 

 

 

Did You Know… 

 Free rural delivery of mail 

began in the United States, 

October 1, 1896. 

 President Harry S. Truman 

made the first presidential 

telecast address from the 

White House, October 5, 

1947. 
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“October is crisp days and cool nights, a time to curl up around the dancing flames and sink into a good book.”  

~ Anonymous 
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Your Easy Guide to Understanding How  

Disaster Restoration Services Work 
 

Managing the clean up and restoration of a property after a natural 

disaster or fire can be stressful and financially challenging. The 

expenses associated with repairing the damage can be minimized 

by calling a reputable disaster restoration company like 

ServiceMaster by Disaster Professionals and using your available 

resources. Having home owners insurance, flood insurance, fire 

insurance, or renters insurance can truly pay off when the 

unexpected happens.   Disaster restoration services work to bring 

a damaged property up to acceptable health and habitation 

standards.    

 

General disaster restoration services include water damage 

restoration, mold remediation and fire damage restoration. Water 

damage from floods or plumbing problems can cause damage to 

the house, furnishings, and electrical systems. Calling 

professionals in water damage restoration will help you 

understand which items are potentially contaminated. These 

contaminated items can then be removed immediately from your 

property. 

 

There are fires every day in neighborhoods and businesses around 

the world. Fire can many times be extinguished before the entire 

building is destroyed. The aftermath of the fire results in a home 

filled with soot, and smoke. Professional restoration experts know 

how to treat upholstered furniture, leather furniture, clothes, 

carpeting, and drapes. Guessing about how to properly clean each 

item and what is salvageable can cost you thousands of dollars. 

Avoid these mistakes by using a fire 

damage restoration professional.  

 

ServiceMaster by Disaster Professionals will work directly with 

your insurance company to help you cope with the many details 

of a devastating event that happens in your home or business.  

Our expertise helps to keep your investments value.  Avoid costly 

mistakes and health hazards and consult with a disaster restoration 

company! 

 

 

 ServiceMaster by Disaster Professionals is the 

leader in damage restoration, water damage repair, 

mold remediation, flood damage repair, document 

drying, fire and smoke damage. 

 

Call The King of Restoration! 

602.431.2222 
 

 

 

ARE YOU AN INSURANCE AGENT OR 

BROKER? 

 

JOIN OUR 

 PREFERRED PARTNER PROGRAM 

TODAY! 

 

IT’S A FREE PROGRAM DESIGNED 

TO 

 GROW YOUR BUSINESS 

 

FREE MARKETING MATERIALS! 

 

CALL BARBARA AT 602.750.4518 OR 

CHRISTINE AT 602.391.6955 

 

CALL TODAY! 

 

Recently… 
 

 
 

A customer on vacation for two 
weeks was mortified to find a 
toilet supply line had burst in 

their absence leaving 
devastation to their beautiful 

Valley home. 
Our teams were called to 

restore and help this customer. 
In the end the customer was 

thrilled with our response time 
and efforts. 



 

 

                                                            

Ingredients 
1 recipe pastry for a 9 inch double crust pie ~ 6 cups thinly sliced apples ~ 1 lemon, juiced~ 1/2 cup packed light 
brown sugar~ 1/2 cup white sugar~ 2 teaspoons ground cinnamon~ 1/4 teaspoon freshly grated nutmeg~ 
 3 tablespoons all- purpose flour~ 1/4  cup butter, chilled and diced ~ 9 caramel squares, quartered~  
1 tablespoon white sugar 
Directions 
1. In a large bowl, combine apples, lemon juice, sugars, spices, flour, butter, and caramels. Stir to coat fruit evenly. 
2. Roll dough out, and cut out two crusts. Line a pie plate with one of the crusts. Spoon filling into the bottom crust, 
and cover with the top crust. Crimp the edges. Place the pie on a baking sheet covered with foil. Poke fork holes over 
top. Sprinkle lightly with granulated sugar. 
3. Bake at 375 degrees F (190 degrees C) for 50 minutes. If you notice overbrowning after 30 minutes, reduce heat to 
350 degrees F (175 degrees C). Serve warm, or at room temperature. 
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SERVICEMASTER BY 

DISASTER PROFESSIONALS 
WWW.SERVICEMASTERDISASTERPROS.NET 

 

1359 N 29
TH

 AVENUE, 

BUILDING B, SUITE 5 

 

PHOENIX, AZ  85009 
 

602.431.2222 

JOIN US FOR OUR OPEN HOUSE 

ON DECEMBER 2
ND

 AND 3RD 

 

 

“If You Only Had 60 
Seconds… 

 
 What Would You Say 

To The World? 

~ Austin Vickers 

 

 

 

 

 

 

 

October Apple 
Pie 
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